
Howan Cottage 

Dounby 

Orkney 

Guest terms & conditions 

 

The Agreement:  The contract is deemed to have been made once the Guest 
has paid a deposit and a confirmation of booking has been sent.  The guest 
must be over 18 years of age at the time of booking. 

Booking: The Guest who makes the booking is deemed to have agreed to 
these Terms and Conditions and will be responsible for all persons included in 
the booking and should ensure that they are all aware of these Terms & 
Conditions. 

Payment: A deposit of £100 is required at the time of booking.  The balance 
is due 4 weeks before the holiday commences. For bookings made less than 
4 weeks before arrival, the total amount is payable in full on booking.  Where 
a guest fails to pay their balance by the due date the booking may be 
cancelled and the deposit retained. 

Any fees that occur due to payments from bank or currency transfers shall be 
paid by the guest. 

Cleaning: The Guest is responsible for leaving the accommodation in good 
order and in a clean condition, otherwise a cleaning charge may be levied. 

Number of People using Howan Cottage: The owners permit the Guest and 
members of the guest's party (but no one else) to occupy the property for 
holiday purposes. The Guest must declare the correct number of additional 
guests at time of booking and, if this changes, must inform the Owner before 
the rental commences of any change. No more than the maximum number of 
persons stated may occupy the property unless by prior written agreement 
with the Owner. Extra charges may be applicable if the number of guests 
differs from the number on the booking. 

The price quoted is for a maximum of 4 guests.  If you have a party of 5 or 6 
and require the use of the sofa bed available there is an extra charge of £50.  
This is to cover the extra linen and electricity usage during the stay. 

Arrival/Departure: The property will be available for occupation from 4.00 pm 
on the first day of the holiday and must be vacated by 10.00 am on the last 
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day.  We normally request your arrival and departure times so that we can 
accommodate you in the best way possible. 

Cancellation or Changes by the Guest: Once the holiday is booked the 
Guest has entered into a legally binding contract. If the Guest cancels, for 
whatever reason (including medical and weather related) then no refund of 
the deposit will be due, and within 4 weeks of the holiday start date no refund 
of the full balance is due unless we get a subsequent booking. 

Pets: Pets are not allowed. 

Guest Responsibility: The supervision of children, babies and any adults 
requiring care remains the responsibility of the guest at all times. 

Guests should put all furniture etc back to where it was at the beginning of the 
rental period. 

Guests should not leave any of their items at the property and, if left, the 
owner has the right to charge for the removal, return or disposal of those 
items. 

Electricity is covered in the overall charge. However, in the event of 
excessive usage we reserve the right to make an additional charge either at 
the time of departure or by invoicing at a later date 

Damage, Loss or Breakages Guests agree to inform owners of any damage 
or loss however caused, excluding reasonable wear and tear incurred during 
occupation. Guests should not remove any item from the property. The owner 
may ask for reasonable replacement costs. 

We do not accept responsibility for loss or damage to personal belongings 
and vehicles are left at the owner’s risk. 

No Smoking:  Smoking is not permitted in or outside the Cottage, this 
includes the use of e-cigarettes. 

Cancellation by Owners: In the unlikely event of the property sustaining 
damage, we reserve the right to cancel your booking.  In this instance a full 
refund will be made.  Any additional costs you may occur will be a matter for 
your holiday insurance. 
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